Hi George,

I am so sorry that this email is coming to you so late. We had every intention of sending you an email earlier.
We have just been busy!

Once family and friends left we took a few days off for some rest and relaxation. Once we returned to
Washington we learned that Anthony had to have another surgery on his leg. The surgery went well and | am
really hoping to have him back at home tomorrow. But non-the-less [ apologize that we were not in contact
sooner.

We just wanted to let you know how much we appreciate everything you did for us. Not only did you do an
amazing good, but you pulled it together in just 12 days! After Michael backed out of our contract we honestly
thought we were going to have to post-pone the wedding because we didn't think we would be able to pull off
the wedding of our dreams in such a short period of time. To be honest we didn't pull off the wedding of our
dreams, you did... and it was better!

When Derek went out to my parents place to do the site survey he made my parents feel very confident. He
knew exactly where everything should go and why. He suggested adding a few accessories like the pole
drapes and globe lighting that did made the tent look even more elegant. He made himself very available to
Anthony and I-and also my parents.

When Anthony and | came to Toronto to meet with you just days before the wedding we were so impressed
with you. You were very helpful, full or ideas and you had such great energy! You knew exactly what we
needed to make our day perfect. The table settings were stunning and looked perfect on the tables. The linens
were great and | had no idea you would have such a wide selection for us to choose from. The dance floor,
which got a lot of use that night, was the perfect size just as Derek and you promised. We put a lot of faith in
vour suggestions and you did not disappoint. The other concern that Anthony and | had was, would the tent be
warnm enough for a wedding on Oclober 3?7 The two heaters kept everyone nice and toasty all night. The last
thing we

wanted was for guests to leave the wedding because they were chilly.

And last but certainly not least, the tent. AMAZING! The tent is self was incredible, beautiful... perfect. Even
when it was completely empty it was gorgeous.

The gentlemen that came to set up the tent were fantéstic. They were very friendly, approachable and
professional. They worked diligently all day.

Anthony and | are so grateful to you Geroge and everyone at Gervais.

When we first started planning our wedding we wanted something different. We wanted a beautiful and elegant
venue with a wow factor.

Because of you we got everything we could have hoped for and more.

From the bottom of our hearts we thank you!
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Sorry again for sending this email off so late. It was important to us to send you an email so that you have
something to show potential clients if you so wished. You were so incredible and such a pleasure to work with.
We want others to feel the same way we did on our wedding day and today. If there is-ever anything we can do
for vou please let us know, we are BIG fans of Gervais! We would like to give you a call later this week once
Anthony gets out of the hospital, and ta!k more about the day.

Hope all is well and we'll chat soon.

Anthony and Angela Maschek



